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Completing Ascendium Partner Portal
New User Account Security Profiles

Introduction

As part of our commitment to security, after you request account access to the Ascendium Partner portal on the Ascendium website
(https://ascendiumeducationsolutions.org), we need you to complete security profiling of your account.

If you experience technical difficulties or have questions, contact Attigo Product Support by phone at (844) 649-2923 or by email at
Product_Support@ascendiumeducation.org.

Completing First-Time Login Requirements

To complete security profiling of your account, you need a user ID, temporary password, temporary security code, and a
Symantec Validation & ID Protection (VIP) token or application (app) to generate a long-term security code. When you sign into
the Ascendium Partner portal, the New User Account Setup wizard guides you through a series of questions to help us determine
where you are in the setup process, and then helps you complete a few final steps. Within two business days, you receive a New
User Welcome email from Product Support which contains your user ID, temporary password, and temporary security code.

The wizard guides you through the steps you need to obtain secure account access. This document details steps included in the
wizard, which may not apply to you, depending on your situation.

Obtaining a VIP Credential

You need a Symantec VIP credential—either a physical token (i.e., VIP Security Token) or a token downloaded to your desktop or
mobile device (VIP Access). Complete the following to download VIP Access.

1. Access the New User Welcome email you received from Attigo® Product Support, and then click the link to the Ascendium
Partner portal (https://ascendiumeducationsolutions.org).

The Ascendium Partner portal homepage opens.
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2. Click Sign Up in the New User? section to open the Welcome page in the New User Account Setup wizard.

Attigo Customer Login

For business partners who are using an Attigo
student success solution

New User?

Sign Up »

Returning User

Your user ID, password, or security
code were incorrect. Please try
again.

User ID:

Password:

Security Code:

m Trouble logging in?

Figure 1: Example of the New User section, identifying the Sign Up link.
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3. Click Get Started.

WELCOME!

Toi st up your account, you will need a User [Ty temporary password, temporary security code, and a Symantec VIP device or app to generate your long-term
seourity code. The following questions will belp us determine where you are in the set-up process.

[ GET STARTED J

Figure 2: Example of the Welcome page in the New User Account Setup wizard, identifying the Get Started button
The wizard asks whether you've received a welcome email with your user ID, temporary password, and temporary security code.

4. Click Yes.
Clgse X

Hawve you received an email with your User ID, temporary Password and temporary Security Code?

MO

YES

Figure 3: Example of the question regarding receiving the welcome email in the New User Account Setup wizard, identifying the Yes button.

The wizard asks if you have a VIP security token.
Close X

5. Click No.

Do you have a VIP Security Token?

{The VIP Security Token allows you to generate your long-term security code)

Figure 4: Example of the question regarding having a VIP security token in the New User Account Setup wizard, identifying the No button.
The wizard asks if you have downloaded the VIP Access app.
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6. Click No.

Close X

Have you downloaded the VIP Access application?

(The VIP Access application allows you to generate your long-term security code)

Figure 5: Example of the question regarding downloading the VIP Access app in the New User Account Setup wizard, identifying the No button.

The Get Your Security Code page opens.
7. Click Get VIP Access.

Close X
Get Your Security Code

Your code can be obtained from the VIP Access app which is available for download here. Ascendium uses Symantec
Validation and ID Protection{VIP) for two-factor authentication. You're required to provide a security code in addition to

your user ID and password for safe and secure account access.

DOWNLOAD AND REGISTER THE VIP — Symaec.
ACCESS APP '/“m:

o Download the VIP Access application to get
our security code,

Get VIP Access®

ﬂl Register the VIP Access application for use on
our website.

Register VIP Access

Figure 6: Example of the Get Your Security Code page in the New User Account Setup wizard, identifying the Get VIP Access link.

The wizard prompts you to download the app.
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8. Click Download.

v/ Symantec VIP

Secure Authentication

o~ _h\ Anywhere

hands-free proximity unlock

fr _

6 4 5 9 d 3 | Y our key 1o one swipe two-factor authentication and

Figure 7: Example of the download prompt in the New User Account Setup wizard, identifying the Download button.

The wizard prompts you to choose your options.

9. Download the VIP Access app on your mobile device by clicking the appropriate icon (i.e., iOS or Android) from the VIP
Access for Mobile options.

VIP Access for Mobile
@
108 Android

Figure 8: Example of the VIP Access for Mobile options.
a. Symantec's secure website opens, and you are prompted to download the app for mobile.

-OR-

© Ascendium Education Group, Inc. All Rights Reserved. 05/22



b. To download the VIP Access app on your computer, click the appropriate icon (i.e., Mac or Windows) from the VIP
Access for Computer options.

VIP Access for Computer

&
Mac Windows
Mac OS5 X 10.11 or Egher Wndom® 7 521, Windewn® §,
8.1 and 10 (marive daloop mode
anly)

Figure 9: Example of the VIP Access for Computer options.
Symantec's secure website opens, and you are prompted to download the software to your computer.

Note: If you are unable to download software to your computer, work with your IT group to determine the best way to
download it.
10. Follow the steps to download and activate VIP access on your mobile device or computer.

11. Onceyou download VIP Access, return to the Ascendium Partner portal homepage, and then click Sign Up in the New User?
section (Figure 1).
12. Repeat Steps 3-4.

13. Inthe question regarding having a VIP security token in the New User Account Setup wizard, click Yes to indicate you have a
VIP security token and open the Identification page.

14. Enter your user ID, temporary password, and the temporary security code. The temporary security code is provided in the
Welcome Email.

15. Click Next to open the Change My Password and Security Question and Answer page.

Identification

To activate your Ascendium website account, enter your user D, temporary password, and temporary security code.

User ID*
l|||wl ]

Temporary Password®

— J

Temporary Security Code®

1234586 b4

j = )

Figure 10: Example of the populated Identification page, identifying the Next button.

16.  Enter your temporary password in the Old Password field.
17.  Enter and confirm a new password in the New Password and Confirm New Password fields.

18. Select a security question from the Security Question drop-down list, and then enter the answer in the Answer field.
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19. Click Submit to open the Select Your Situation page.

Change My Password and Security Question and
Answer

Please change your current password before continuing.

* = Required
Please confirm your old password, and then enter your new password. Your new password must:

Then, select a security question and provide an answer, if you haven't already done so. Remember that if
you need to provide this answer in the future. you must enter it exactly as it is entered here, including

punctuation and spacing.
+0ld Password TTITTITT
‘New Password LITTTTTY]

-Confirm New Password ssssssss
‘Security Question City of Birth

“Answer City Name

(=) --

Figure 11: Example of the populated Change My Password and Security Question and Answer page, identifying the Submit button.
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20. If you are a new user, click Next to open the Identification page.

situation

Select Your Situation

Now that you've set your password, select one of the following paths based on your

NEW USER

I'm setting up my account

Next Steps:

1. Set up and enter your VIP
credential information.
2. Login to website

MEXT

EXISTING USER
I'm updating my password

Next Step:

1. Log in to website with new
password

LOG IN

Figure 12: Example of the Select Your Situation page, identifying the Next button.

21. Enter your user ID, new password, and temporary security code in the corresponding fields.

22. Click Next to open the Website Privacy and Security Policy page.

LITTIRE T ]

- g -
Identification
Enter your uses 1D, niw pasawosd, and temnporary security cods,
* rpciaired Tl
User ID*
|;uaer

HEW Pisﬂl‘ﬁl’d* Ender i posswond pou orected o the prevoos screeng

Temporary Security Code*

I'!Z?-—“ISG

Cancel

Figure 13: Example of the populated Identification page, identifying the Next button.
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23. Read the portal agreement, select Yes, | agree to the terms of the website Privacy and Security Policy, and then click
CONTINUE to agree to the terms.

Website Privacy and Security Policy

The first time you log Imto your secare socount, and ansually thereafter, you must review cur website Privacy and Sscarity Polloy and agree to l2s terms. [ soee
casel, axiiticg udetd may be aiked 1o agres 1o thase e sone ften than once & e

Ascendium Portal Agreement

Asseedium Edusition Group, [nd & AR [Rackndium™ has & nes publis past of ki w

information

Ieewinas the Pertal Only Endividuals (Users™ who have bben appecved by Ascendium may acoess the Peeral Asoendivm will provide User with access to
the Portal. and "Web Interface aeing a User 1D and pasrwond CRocoant Acoess”) that User establishes.

Wser is entirely responaible For all actieities and actioes thas oooor on the Poral with User's Acoount Access. Use of che Pormal may bs moniiored, sudived,
iz prcted, and recinwed by Adcemdiure, wit b ar witbenl rotice 1o Usere. Uractharized ec improper use sy ressll in ] ability e eris 5
Ascendium many deny block. suspand, or terminats access to the Portal without notios, at any time, and for any resson including, but not Bmited to,
wislarian of this Agreemment, botians that may bid to Eabiliey oe Ascondivm, disrupiien of Booed 1o ot bt Users of networks, and violaoen of spplicabls

( "-:; Yas, | agres 1o the terms of the websine Py wacy and Secwrity Policy. )

"-} Mo, | do not Agres o the terrmd, and do not with 1o log in
e

Figure 14: Example of the Website Privacy and Security Policy page, identifying the checkbox and CONTINUE button.

The Get Your Security Code page opens.

24. Click the appropriate | have this link to indicate you have a security code and open the Register Credential page.

Get Your Security Code

You must register a VIP credential bafere you can continue.

I yeru woshdl [k no regiater Lnter you can log ot now.

Your code can be cbtained from sither a V1P Ssoarity Token or by downloading the VIP Access application. Ascendium uses Symantec Validation and |D Protection
VIF for two-factor avthentication, for safe and secure account access.

/N

645943 |

VIP Security Token

I s heirve & VIP Secunty Token you alresdy have what you need.

:

VIP Access App

Downbosd the VIP Acosss application 1o et your security code.

Gat VIP Access ©

{ | hawe this '

Figure 15: Example of the Get Your Security Code page, identifying the | have this.

25. Enter a credential name (e.g., Laptop) in the Create a Credential Name field.

26. Enter your VIP Credential ID and six-digit VIP security code from your VIP Token or VIP Application in the corresponding
fields.
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27. Click Next to open the Your Credential Was Successfully Registered page.

Register Credential

VIP Credential Information

Please set up and enter youor VIP credential information.

* reguired flelds

Create a Credential Name® e Lageas” or "L ok

| Laptap |

VIP Cradantial |D*

[:’-E{D'II‘EJ-SE?S

VIP fecurity Code*

|I'I]11'i

@ s

Figure 16: Example of the populated Register Credential page, identifying the Next button.

28. Click Go to Dashboard to open the post-login homepage.

Note: Be sure to make note of your newly registered VIP credential name and credential ID.

Your Credential Was Successfully
Registered

B surs to remember your newly registered VIP credential informations
& YourCredential Name: Laptep

= Your Credential 1D ABCD]2M458TE

Figure 17. Example of the Your Credential Was Successfully Registered page, identifying the Go to Dashboard link.
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' STUDENT SUCCESS COHORT ANALYZER m SECURE FILE UPLOAD
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Visit attigo.com to

Cohort Analyzer to compare CDR Securely upload documentation.
-

Learnmoreabout our suite of
solutions.

[ smcocows W aumcs conomr anaurzem » LAUNCH SECURE FILE UPLOAD »

E REPORT INBOX KNOWLEDGE CENTER BILLING

Quick Select: Access Knowiedge Center Billing

LAUNCH KNOWLEDGE CENTER

Change | Log Out

Figure 18. Example of the post-login Ascendium Partner portal homepage.
Note:

efficiently manage financial aid and help your students.

You can explore the site to learn more about our reports, tools, and solutions to help you more effectively and
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